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Subject: Georgia'sAccessiontothe CTC and SAD Conventionsanddeployment of NCTS Phase 5
Distinguishedcolleagues, esteemedrepresentatives of the transport sector,
Revenue Service, theMinistry of Finance of Georgia (Customs, Taxand SPS Border Control Agency), is pleasedtoannounceGeorgia'supcomingformalaccessiontotheConvention on theSimplification of Formalities in theTrade of GoodsandtheConvention on a Common Transit Procedure, whilewewilldeploythe New Computerized Transit System (NCTS) Phase 5.
Thesechangesare set totakeeffect on February 1, 2025, andrepresent a significantadvancement in streamlining transit operations in collaborationwithourstrategicinternationalpartners, includingtheEuropeanUnion, Iceland, North Macedonia, Norway, Serbia, Switzerland, Türkiye, Ukraine, andthe United Kingdom.
Ahead of thistransition, wekindlyrequestthattocommunicatethefollowingrequirementstoallstakeholders in yourjurisdiction:
1. Guaranteeand Transit DeclarationRequirement: Inaccordancewiththeconventions, allgoodsenteringorpassingthrough Georgia en routetotheEuropeanUnionandotherlistednationsmust be accompaniedby a validguaranteeand transit declaration. Thesedocumentsmust be submitted in advance of reachingGeorgianborders. Thismeasureappliestogoodsdestinedfor, transitedthrough, originatingfrom, orcomingfromtheEuropeanUnionandtheaforementionedcountriesvia Georgia.
2. Assistance andGuidance: Detailedproceduresandinformation on companiesprovidingguarantee-relatedserviceswill be available on ourwebsitewrw.rs.qestartingDecember 15, 2024.
A dedicatedhelpdeskwill be availablebeginningJanuary 1, 2025, toprovidesupportandansweranyqueries[image: ]s re as follows:
· Level 1 Support:
· WorkingHours: MondaytoFriday, 09:00 — 18:00
· Email: info@rs.qe
· Phone: +995 (32) 2 299 299
· RS Chat on websitewrw.rs.qe
· RS Chat Available: MondaytoFriday, 09:00 — 18:00 - RS Bot Available: 24/7
· Level 2 Support:
[image: ]WorkingHours: 24/7, Seven days a week

· Email: ncts.hd@rs.qe
· Phone: +995 (32) 2 299 299 (callsforwardedfrom Level 1)
· Additional Phone Numbers: +995 (32) 226 11 12, +995 (32) 226 14 46 (workinglanguages: Georgian, English)
Wearecommittedtoensuring a smoothtransitiontothenewsystemandappreciateyourcooperation in thisprocess. It is crucialtodistributethisinformationamongallrelevantstakeholderstoensureeveryone is informedandprepared.
Welookforwardtoworkingtogethertowards a simplifiedandefficientgoods transit system. Forfurtherinquiries, pleasereachouttoourteamthroughthehelpdeskorusethecontactinformationprovidedabove.
Weextendourhighestconsiderationandrespect.
Sincerely,
Levan KAKAVA
Director General
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